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Abstract

The objectives of this research were to develop models of organization management by information
using with knowledge management and to study the satisfaction on the developed information systems which
applied to the organization management process. The data sampling was divided into 2 groups, consisting of
30 employees and 300 students. The methodology was the integration of management with the POSDC
process to develop information systems using knowledge management and develop information systems
through ADDIE model and got three information systems consisted of website and content management
system, grade report system and teaching evaluation system. Likert scale for rating questionnaire was used

to collect and evaluate system performance by user’s satisfaction. The evaluation result of website's
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satisfaction was high (a mean of 3.66 and standard deviation of 0.74). The evaluation result of grade report
system’s satisfaction was high (a mean of 3.23 and standard deviation of 1.01). The evaluation result of
teaching evaluation’s satisfaction was also high (a mean of 3.90 and standard deviation of 0.67). It could be

concluded that the organization management models satisfied the information users.

Key words: Organization Management, POSDC, ADDIE, Information System, Knowledge Management.
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