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ABSTRACT

The study satisfaction of service recipients from Tha Praja municipal district, Cha-Uat
District, Nakhon Si Thammarat Province, the purpose of this study was to investigate the level
satisfaction of service recipients with the services of Tambon Tha Praja. The problems and barriers
service to the people. To be a development guide. Service of Tha Praja Sub District Municipality and
obstacles

The survey was conducted by the Research Center for Local Government and Community
Development. Faculty of Humanities and Social Sciences Nakhon Si Thammarat Rajabhat
University. Samples from the population during the period from 1 October 2016 to 30 September
2016. By comparing the sample population of Yamanote. There were 376 samples. Then, using
simple random sampling by Accidental Sampling, The questionnaire was divided into 3 parts. Part 1:
General information of the respondents. Part 2: Satisfaction of the 4 aspects (The service process ,
Service channel, service provider and Facilitation facilities) and types of services. Episode 3 Issues
Suggestions

The analysis of data, it was found that the level of satisfaction with the services of Tambon
Municipality Tha Pra district, Cha-uat district, Nakhon Si Thammarat province. The overall high level
of satisfaction with the service of the people. The mean score was 4.27 (85.40%). It is divided into
each side. Most satisfied with the service provider. The mean score was 4.38 (87.60%). The second
is facilities. the mean score was 4.29 (85.80%). Service channel the mean score was 4.27 (85.40%)
and the process / procedure of service. the mean was 4.14 (82.80%). When considering the

satisfaction with the service of the type of service of Thap Praja Municipality district, Cha-uat District,
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Nakhon Si Thammarat Province. It was found that satisfaction with the service of the people was at
a high level. The mean score was 4.27 (85.40%). By education, Disaster prevention The average
was 4.32 (86.40%), followed by civil work (Building Permits) was average of 4.25 (85.00%). Income
or Tax mean of 4.24 (84.80%) and community development and welfare were 4.21 (84.20%).
Problems and Suggestions It found that people had no knowledge about how to pay taxes. It is not
convenient and time to pay taxes. The publicity bill should detail the process of payment of each
type of tax payment clearly and clearly. Include public relations staff to guide the service. In the
beginning, and should document how to pay taxes distributed to the public. All households and
innovative innovations have been deployed to improve the efficiency of operations, responding to the

needs of the people.

Keywords: Satisfaction of service recipients.
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